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FTLife Insurance Company Limited ("FTLife") ranks one of the largest life insurance companies in Hong Kong. 

We offer the Hong Kong market a diversity of financial protection products and wealth management services. 

Driven by an ambition to achieve and excel by nurturing lasting relationships, we are committed to becoming a 

leading financial services provider in Hong Kong. 

 

We offer exciting and challenging career opportunities, we would like to invite you to join our talent pool in 

corporate office. 

 

ASSISTANT MANAGER, CRM, MARKETING 

 

FUNCTION 

̶ Assist in the implementation of loyalty programme propositions and annual planning of CRM 

campaigns 

̶ Assist in the development of loyalty/engagement programs to build customer base, improve 

customer loyalty and increase sales. Effectively create and interpret campaign results distilling this 

knowledge into solutions that improve overall marketing campaign performance and quality of 

customer interactions 

̶ Drive strategy and collaborate with Product Marketing and Product Development teams to deliver 

insights-driven personalised offers to target customers and launch EDM/digital campaigns that are 

aligned with overall marketing strategy and continually working to deepen customer relationships 

̶ Execute gamification/festive campaigns to boost client engagement and generate behavioral insights 

to understand customer needs 

̶ Generate analytics findings and market insights into customer segmentation and customer behavior 

in order to share best practices that enhance customer engagement and drive sales 

̶ Work with different stakeholders in the company to build CRM tool and execute Marketing related 

operation of the CRM tool 

̶ Budget and departmental work administration 

 

PROFILE 

̶ Bachelor Degree in Marketing, Business Administration or related discipline 

̶ Minimum 6 years of relevant marketing experience 

̶ Solid experience in CRM and loyalty marketing   

̶ Knowledge of CRM tool such as Salesforce / Microsoft dynamic is preferred 

̶ Detail-minded, tech-savvy, outgoing, good interpersonal skills and flexible to work 
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̶ Able to multi-task, work under pressure and meet deadlines 

̶ Independent, creative and result-oriented 

̶ Good command of both spoken and written English and ChinesePC literate in WinWord, Excel, 

PowerPoint and Chinese word processing 

Candidates with less experience will be considered as Assistant Manager 
 
 

HOW TO APPLY 

Please send your resume to HR by fax to 2836-5365 or by email to ftlhk.hr@ftlife.com.hk 

APPLICATION THROUGH INTERNAL REFFERAL 

If you know of any qualified individuals who are interested in this position, please inform them to send 

their resumes to HR by fax to 2836-5365 or by email to ftlhk.hr@ftlife.com.hk. Referees should state the 

name and department of the referrer on their resume. Shortlisted candidates will be notified for an 

interview. For further information, please contact HR Business Partner, Ms. Carmen Chan at 2591-8242. 
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